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The Partnership for Downtown St. Louis (Partnership) and Downtown St. Louis Communit
Improvement District (CIDWwould like to thank the downtown residential communities and
stakeholders for their cooperation in the survey. Their help was instrumental in ensuring a |
level of participation. The Partnership/CID would also like to give a special thanks to o
intern, Davis Judson, for all of his work coordinating the survey.

Copies of the 2011 Downtown Residential Survey are available on line in a downloadable |
format from The Partnership/CID website atww.downtownstl.org For additional
information about this survey or for more detailed information on development in downtow
St. Louis, please contact our Housing & Economic Development staff at:

The Partnership for Downtown St. Louis

& Downtown St. Louis Community Improvement District
720 Olive Street, Suite 450

St. Louis, MO 63101

Phone: 314366500 extension 223

I\ or email: mschindi@downtownstl.org

THE PARTNERSHIP
DOWNTOWN ST. LOUIS
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Survey Introduction

he Downtown Residential Survey is-@nbual project of the Partnership for

Downtown St. Louis (Partnership) and Downtown St. Louis Community

Improvement District (CID). The survey is part of an ongoing commitment
by the Partnership/CID to track market data that both reflects and supports economic,
business and residential development within the District and throughout Downtown St.
Louis.

The Residential Survey measures perceptions and use of downtown as well as
demographics of residents living within the central corridor of the downtown area
where the large majority of new residential development has occurred since 2000. This
central corridor is bound by the Mississippi River on the east, Jefferson Ave. on the
west, 164 on the south and Cole St on the north. The area includes the Central
Business District, Washington Ave./Garment District, Downtown West, Cupples
Station/Ballpark, and part of the Civic Center District.

The 2011 survey was conducted between March and May, 2011. Surveys were
distributed electronically and on paper (by request) to all residential properties (condos
and apartments) within the target area. Participation was promoted to both property
management and residents through email, fliers, Facebook, and Twitter. The survey was
also available on the Partnership/CID website.

A total of 646 residents began the survey with 502 completing the entire survey for a
78% completion rate. The total of 646 respondents represents a 7.5% sample of the
7,000 residents living within the survey araticipation in the survey was-self
selected and did not use scientific sampling methodology. However, the large number
of participants and sampling across all residential properties yielded results with a 4%
margin of error.
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Survey Highlights

he 2011 Downtown St Louis Residential Survey focused on three key areas

interest: perceptions of living downtown, services and amenities, and reside

demographic profile. Below are some of the most important findings in each c
the three areas. According to the 2010
exceeds 13,000 residents. This represents an 87% growth rate from the 2000 Census.

% :
14% High school graduate
Some college
Educational
Attainment College graduate
12% 40% Some post graduate wor

B Post graduate degret

Resident Income

More than $200,000
$150,001- $200,000
$100,001- $150,000
$75,001- $100,000
$50,001- $75,000
$35,001- $50,000
$25,001- $35,000

$25,000 or less

22.8%

23.0%

High Satisfaction High Income Short Commutes

83% of residents gave an above 75% of households 52% work downtown

[ i i rn more than th
average satisfaction rating for ea ore tha e 56% commute to work

their move downtown national average of . .
in 15 minutes or less
The most cited reasons for movin $50,000
- 9 30% walk to work
downtown were: walkability, 37% of households
/\ urban energy/excitement, design earn more than
and amenities of residential $100,000

THE PARTNERSHIP

DOWNTOWN ST LOUIS properties and or units
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Survey Results
Perceptions of Living Downtown

1. How Satisfied are you with your decision to live downtown?

Completely Completely Below Above
Answer Unsatisfiec Satisfied Average Average Average
Options 1 2 3 4 5 6 7 Rating Rating Rating

(1-7) 9 18 21 45 150 159 134 9% 8%

0The fact t hat it has become much mc
feeling of it being more of a community where people know the

neighbors and business owners. The energy and excitement of this

city - when my friends come down to visit from the county, for

whatever reason, it is a real "event” for them, and | love that. Love

seeing new business opening, and old buildings being remodeled into

somet hing new. o

-Gentryds Landing Resident

Alder Lofts
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2. How important were each of the following in influencing your original decision to
move downtown?

Not At All Most Below Above
Important Important Average Average Average
Answer Options 1 2 3 4 5 6 7 Rating Rating Rating
Art & Culture 50 4 64 102 149 78 29 31% 20% 50%

Character (History &

. 24 20 47 87 140 126 8l 17% 17%
Architecture)

Community Pride/Spirit
(being part of Downtow] 30 29 53 108 96 129 80 21% 21%
St Louis' renaissance)
Cost of Residence

(monthly rent or 22 29 57 122 113 107 76 21% 23%
mortgage)

Design & Amenities of

residential property 7 10 20 59 109 169 152 % 11%
and/or unit

Dining options 9 20 37 78 144 152 87 13% 15%

Diversity (Social,

Economic, & Cultural) 42 40 62 93 93 110 78 28% 18%

Public Transportation | 70 75 63 76 79 86 70 | 41%  15% = 45%

o options

within 5

bl ock Safety 20 41 65 94 8 104 113 | 24%  18%

-Railway

Lofts . )

. Service options 29 34 63 127 127 91 47 24% 25% 51%

Resident
Shopping options 41 51 78 132 83 82 48 3% 5%  42%
Sports & Attractions 24 24 29 59 112 162 113 15%  11%

Urban Energy &

. 11 12 18 44 97 183 160 8% 8%
Excitement

Walkability (density,

mixed-use, pedestrian 3 5 13 24 65 157 255 4% 5%
friendly)
Work Proximity 70 43 31 54 51 86 192 27% 10%
Investment Value of

57 20 26 62 56 63 67 29% 18%

/\ Residence*
Notes:

*Condominium owners onl > o . ) L
THE PARTNERSHIP y Y. St2¢ ! SN IS wluoAy3IQ Aa UKS

SRS Wi @SN 38 whkiAy3Q Aa GKS G20l ¢
w6208 ! PSNI IS whiAy3IQ A& GKS
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3. How do you rate the current quality of each of the following aspects of Downtown
St Louis?

Below Above
Poor Excellent Average Average Average
Answer Options 1 2 3 4 5 6 7 Rating Rating Rating
Art & Culture 17 45 68 210 118 50 17 25% 40% 35%
Character (History &
Architecture) 6 15 24 92 170 145 73 %  18%
Cleanliness 28 39 88 161 145 55 9 30% 31% 40%
Connectivity/ease of acces
with the restof theregion | 14 17 39 101 162 132 60 | 13%  19%
Cost of Living 12 23 66 181 124 90 29 19% 34% 46%

Dining options 7 11 35 99 160 146 67 10% 19%

Diversity (Social, Economid

& Cultural) 8 18 34 146 161 118 40 11% 28%

Entertainment/Night Life 8 15 37 96 137 162 70 11% 18%

Family-friendly amenities &
attractions

19 45 8 173 117 65 21 28% 33% 39%

39 80 90 131 109 60 16 40% 25% 35%

Green space (parks & trailg

~

Infrastructure (streets,

oG, Sionage. ety 28 42 79 167 133 62 14 | 28%  32%  40%

Personal Safety at night 79 87 109 120 81 38 11 52% 23% 25%

pooerasaRAUNOmEl 4y 32 41 117 143 133 48 | 16%  22%

Property Safety 68 53 86 139 96 66 17 39% 26% 34%

Public Parking (availability
cost)

64 68 81 163 85 42 22 41% 31% 28%

Public Transportation

19 29 54 157 125 96 45 19% 30% 51%

options
Recreation options 18 40 84 165 116 77 25 27% 31% 42%
Sense of Community 27 51 86 137 125 80 19 31% 26% 43%

Service options (doctors,
banking, etc.)

21 61 92 165 102 71 13 33% 31% 35%

Shopping options 54 118 140 111 78 20 4 21%

Walkability (density, mixed
use, pedestrian-friendly)

9 15 45 81 128 154 93

Notes:

Y. St2¢g ! gSNI IS wldiAy3aQ A& (K

W gSNI IS wkiAyaQ Aa GKS

G2atl

Wi 62@¢S ! gSNF IS wliAaAy3aQ A& GK
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4. How has Downtown St Louis change over the past two years?

Declined No Improved  Below Above
Answer Significantly Change Significantly Average Average Average
Options 1 2 3 4 5 6 7 Rating Rating Rating

(1-7) 12 16 4 97 229 78 34 14% 19%

Notes:

W, St26 ! gSNI IS whkiAy3IQ A& (K
W gSNI IS whkiGAy3aQ Aa GKS G2dt
Wi 62@¢S ! gSNIF IS wliAy3IQ Aa (K

...it can be a great and exciting place to live. It just needs to get there.
-City Museum Lofts Resident

Thank you for getting rid of that big ugly sky bridge on washington! Keep up
the momentumé no more sky bridges!

-Meridian Resident
The restoration and new building going on is fabulous.

-Gentryds Landing R:
Downtown area has wonderfully transformed in the last several years. | like
having restaurants, coffee shops and hair salons within short walking distance

-Adler Lofts Resident

5. How likely are you to continue to live downtown for the next five years?

Definitely Definitely  Below Above
Answer Leaving Staying  Average Average Average
Options 1 2 3 4 5 6 7 Rating Rating Rating

(1-7) 64 42 57 77 9 76 95 32% 15%

Notes:

W, St26 ! gSNI IS whiAy3IQ A& (K
W SN 3S whkiAyaqQ AaAa GKS Gz2dt
W 62@¢S ! gSNIF IS wliAy3IQ A& (K

Busch Stadiur.nm
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6. What do you like most about Downtown St Louis? (Open-ended questi
Answers categorized below.)

Response
Category Count Percentage
0
" Amenities (includes restaurants, retail, services) 144 31%
0The
- 0
proximity of Attractions & Events (includes festivals, sporting events) 137 30%
everything
" : : . . . 71 15%
whether it's Built/Physical Environment (includes architecture, streets, green space)
work, 0
groceries, Community (includes neighbors, diversity) a7 10%
reat dinin 0
d : d Location (includes proximaty to work and region) 151
watching a
0
ggme of Night Life (includes bars, clubs, casinos) 2 e
rolling the
q 0,
dice Urban Character (includes walkability, energy, excitement) 181 i
-Dorsa Lofts 1 2%

Resident Other

Cloud view of the most used words and phrases

Affordable Arch Grounds Architecture of the Buildings  Blocks Clty Garden

ctylie Close to Work Convenience  Energy

Entertainment  wew. Llocaton  Night Life

Proximity to Work Public Transportation
Sporting Events Stadium Summer
Urban Walk Walkability

;\lc;te;dzﬁ +ASp A& | GSEG lylteéara 2F &adNBSe |

SurveyMonkey®©. The Cloud Vielvows the most important words and phrases
by presenting them in different font sizes. The larger the font size, the more
/\ often that word was used by survey respondents.

THE PARTNERSHIP /o7
DOWNTOWN ST. LOUIS
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7. What do you like least about living in Downtown St Louis? (Op
ended question. Answers categorized below.)

Response

Category Count Percentage
Appearance of Downtown(cleanliness/infrastucture/vaca 56 12%
bldgs)
Green Space 35 8%
Homelessness/Pan-handling 126
Night Life/Events (not enough/too disruptive) 46 10%
Parking (availability/cost) 62 13%
Retail (limited offerings/hours) 97 21%
Safety (crime/fear) 157
Other 68 15%

0QUI
BUILDING
THE UGLY,

Cloud view of the most used words and phrases

obscgne Cost of Rent Crlme Dirty Empty Buildings ExpenSi\/e
parking

garages...a
QuUIT Green Space Homeless Late at Night
TEARING
Iﬁg:g/rl:; MOVie Theater NOISE Pa rkl ng Property Value

buil d
Marquette Public Transportation Retail Stores  Safety

Resident

Schools  sense of cCommunity Shopping Streets

Traffic during Events Traffic nghtS Vacant Buildings

Note:
/t2dzR +AS6 Aa + GSEG lylLteara 2F adNpsSe |
SurveyMonkey®©. The Cloud Viesliows the most important words and phrases
by presenting them in different font sizes. The larger the font size, the more
/\ often that word was used by survey respondents.

THE PARTNERSHIP /o7
DOWNTOWN ST. LOUIS
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8. Which three areas would you like to see most emphasized in downtow
St Louis over the next five years? Select your top 3 answers with 1 being
most needed area of emphasis.

Response Response

Answer Options 1 2 3 Count Percentagt
Art & Culture Facilities and Events 9 9 30 48 9%
Availability of Parking 24 15 34 73 14%
Familiy Friendly Facilities and Events 5 6 11 22 4%
Green Space (Parks and Trails) 21 40 36 97 19%
Housing Development 22 16 26 64 13%
Infrastructure Improvements 20 28 27 75 15%
Jobs and Employment 41 36 28 105 21%
Pan-Handling/Homelessness 99 69 64 232 45%
Public Safety 110 74 37 221 43%
Restaurant Choices 9 20 18 47 9%
Riverfront Development 22 34 38 9 18%
Schools (Adult Education, K-12) 22 25 19 66 13%
Services 7 16 14 37 7%
Shopping Choices 57 64 51 172
Special Events/Festivals 6 15 11 32 6%
Sports and Recreation Facilities 2 2 11 15 3%
Traffic Management 8 16 10 34 7%
Transportation options (Bus, Light Rgil) 13 7 17 37 7%
Walkability of Downtown 9 16 19 44 9%
Other (Please Specify) 30 6%

f

THE PARTNERSHIP
DOWNTOWN ST. LOUIS
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Services and Amenities

Barber/stylis 9. For which of the following services do you primarily use
+16%from downtown providers? (Select all that apply.)
2007 surve
Response Response
Answer Options Count Percentagt
Pharmacy Auto mechanic 102 21%
0
+28%from Banking 299
2007 surve
Barber/Hair Stylist 159 32%
Bookstore 142 29%
Business Services (Shipping/Copying/Office Supplies) 90 18%
Chiropractor 7 1%
Dentist 93 19%
vibe and theg
proximity of Doctor 41 8%
living
Dry Cleaner 250

-Fashion
Square
Resident

Florist 48 10%

Gas Station 245

Grocery 369
Gym/Fitness Center 207
Pet care/Supplies/Veterinarian 50 10%
Pharmacy 169 34%
Salon - Tanning/Manicure/Pedicure 45 9%
Urgent Care 92 19%

/\ Other (Please Specify) 23 5%

THE PARTNERSHIP /o7
DOWNTOWN ST. LOUIS




2011 Residential Survey dDowntown St Louis Page 13

10. In the past month, how many times have you patronized the following
downtown providers?

Answer Options 0 1-3 4-7 8-15 16-24 25+
Breakfast (including coffee only) 133 201 88 57 12 12
ol I Lunch, casual dining 86 180 130 70 27 10
ease of acce
to places: Dinner, casual dining 47 157 162 104 24 9
food, night-
life, sports Dinner, fine dining 50 17 6 2
games, anc Weekend brunch 41 6 4 2
the
Clothes shopping 17 4 2 2
downt
-Fashion Macy's 39 9 1 3
Square
Resident Entertainment/Nightlife 93 146 139 87 29 9
Gift shopping 373 102 21 4 2 1
Groceries 29 108 136 135 55 40
Home Furniture/accessories shoppilfigR:¥as 67 6 3 0 0
Libraries 406 62 17 14 3 1
Pharmacy/Health and Personal Ca 261 149 71 16 4 2
Products
Public Transportation 122 58 31 15 23

f

THE PARTNERSHIP /o7
DOWNTOWN ST. LOUIS

Fashion Square Lofts
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11. If you could choose one new store for downtown that yc
would visit often, what would it be? (Open-ended question.
Answers categorized below.)

el Category R((alsopuonrlse Percentage
Clothing 48 11%
Department Store 27 6%
they would Grocery ® %
visit often Hardware 29 %
Home Furniture/accessories 32 7%
Pharmacy 56 13%
Restaurant 28 6%
Superstore (ie Target, Walmart) 124

Most Requested Retailers

without

having to us 120
my car. If

there was a 100 1

_Ta_rget or 80 -
similar storg

for getting 60 -

other

necessities 40 -

downtown
it'd be even 20

bett

0 - . .

-Bankers
Lofts ¢ P &
Resident N

Response Count

&
‘/O@
%%
&O
G

Other requested retailers include: Apple, Best Buy, Gap, Old Navy, TJ Maxx,
DT S 1S Banana Republic, J crew, Home Depot, Lowes, Shop n Save, Dillards, Schnucks,
Borders, Barns & Noble
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12. In the past month, how often have you used the following transportation
options available downtown?

Answer Options Unfamiliar 0 1-3 4-7 8-15 16-24 25+
Downtown Trolley 78 379 38 3 2 2 1
WeCar 359 8 5 3 1 0
MetroBus 43 397 37 13 4 1 8
MetroLink 19 224 45 29 17 20

| am close to my work and | have easy access to the metro so | can go to
the airport (I travel for work a lot).

of . 6 -Downtown Resident

-Louderman
Lofts
Resident

taken care

ltds very close to the Metrolink stat
and forth to work.

-Blu CitySpaces Resident

Public transportation and connection to the rest of the city is almost nil.
-Ely Walker Lofts Resident

The light rail stops have digital message boards. Why not display the time
until the next train? "Red 7 min." would tell me a lot and make the Metro
more inviting. A little more information would be most helpful!

-PD George Resident

f

THE PARTNERSHIP » Downtown TrO”ey

DOWNTOWN ST. LOUIS
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Resident Profile

13. How long have you lived downtown?

Renters Owners
Response Responsel Response Response
Answer Options Count Percentagq Count Percentagg

0 0
Less than 6 months 25 8.6% 3 1.4%

6 months - 1 year 93 32.0% 9 4.3%

54 18.6% 24 11.4%

More than 1 year but less than 2 years

0, 0,
More than 2 years but less than 3 years 40 13.7% 37 L7.5%

0, [0)
More than 3 years but less than 5 years a7 16.2% 76 Sl

0 0,
More than 5 years but less than 10 years 22 1ete 46 2L
10 3.4% 16 7.6%
10 or more years
oConve
| can walk to 14. Including your current residence, how many
work, the different places have you lived in Downtown St
grocery storg Louis?
pet store, Response Response
dentist/etc. | Answer Options Count Percentage
drive maybsg 1 386
once every
three week 2 87 17%
and. LOVE, 3 o4 5%
It . O
-Terra Cotta 4 5 1%

15. Is your downtown home your primary residence
Response Response

Answer Options Count Percentage
No 25 5%

f

THE PARTNERSHIP
DOWNTOWN ST. LOUIS
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16. Prior to moving downtown, what was the zip code of your

primary residence?
Response Response

Answer Options Count Percentage

St Louis City 110

St Louis County 104

Missouri St Louis Metro (not including St Louis City or County)* 27 5.7%
Missouri (notincluding St Louis Metro) 13 2.7%
Illinois St Louis Metro* 60 12.6%
Illinois Chicago--Cook County 13 2.7%
Illinois (notincluding St Louis Metro or Cook County) 3 0.6%
Midwest (not including Missouri or Illinois) 32 6.7%
Northeast 26 5.5%
South 27 5.7%
West 31 6.5%
Other 30 6.3%

*The St Louis metropolitan area (St Louis MO-ILMSA)includesthe Missouricounties of St Louis, St
Charles Franklin JeffersonLincoln,Warren,Washington,and StLouisCityand the Illinois countiesof
Madison, St Clair, Monroe, Clinton, Macoupin, Jersey, Bond, and Calhoun.

Chicago IL
Cook County

St Louis City: 23.1%
St Louis County: 21.8%

St Louis MO-IL MSA

l\ United States Regional Map

THE PARTNERSHIP
DOWNTOWN ST. LOUIS
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0The
decline in
prices has
allowed me

to purchase

loft at an
attractive

pri cé

-2020 Lofts
Resident

f
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17. Do you own or rent your downtown residence?

Answer Options

Response Response

Own my home

Rent an apartment

Rent from an individual condo owner

Count Percentage
211 42%
246 49%

45 9%

18. Are you seriously considering buying a different hom

downtown within the next 2 years?

Renters
Response Response

Answer Options Count Percentage]

Owners
Response Response
Count Percentage

Yes 70 24%

No 217

76% 190

19 9%

19. What is your average monthly rent/mortgage

payment?
Renters Owners
Response Response| Response Response
Answer Options Count Percentage| Count Percentage
$500 or less 6 2.1% 2 0.9%
$501 - $750 62 17 8.1%
$751 - $1000 90 14.7%
$1001 - $1250 70
$1251 - $1500 43
$1501 - $2000 13
$2001 - $3000 5 1.7% 8 3.8%
$3001+ 0 0.0% 3 1.4%
No Monthly Payment 2 0.7% 8 3.8%
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OProxi
all events
happening

downtown. [f]
| didn't live

down here |

wouldn't go

to them
nearly as
of te
-Westgate
Lofts
Resident

L

THE PARTNERSHIP /3
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20. How satisfied are you with your building or property manager?

Completely Completely Below Above
Answer Unsatisfiec Satisfied Average Average Average
Options 1 2 3 4 5 6 7 Rating Rating Rating
Renters 25 23 27 49 51 60 56 26% 17%
Owners 10 13 21 43 48 53 23 21% 20%
Notes:

W, St26 ! gSNI IS whtiAy3IQ A& (K
W gSNIF IS whkiGAy3aQ Aa GKS G2dt
Wi 62@S ! gSNIF IS wliAy3IQ Aad (K

Eads Bridge
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21. Which of the following have been part of your
experience as a condo owner? (Check all that appl

Response Response

Answer Options Count Percentage
I have refinanced in the past two years 38 18%
| have tried but been unable to refinance in 46 2204
the past two years
I have served on my condo board 49 23%
| have tried but been unable to sell my conglo 25 12%

None of the above 95

22. How often does your condo association meet p

year?
Response Response
Answer Options Count Percentage
L R2yQid 1y2¢ 37 18%
Monthly 20 9%
Quarterly 60
Semi-annually 46 22%
Annually 48 23%

23. How often do you attend your condo associatiol
meetings per year?

Response Response

Answer Options Count Percentage
Never 38 18%
Monthly 11 5%
Quarterly 47 22%
/\ Semi-annually 50 24%
THE PARTNERSHIP Annually 65
DOWNTOWN ST. LOUIS
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Demographics

24. Age Renters Owners
Response Response Response Response
Answer Options Count Percentage Count Percentage
18-24 53 4 1.9%
the people i
town on the 30-34 53 22.5%
WESKERESIO 35 - 39 14 49% | 20  9.6%
various
events/ 40 - 49 34 12.0% a4
conven
-Mansion 50 - 59 26 9.2% 36
House
65+ 4 1.4% 6 2.9%

Resident Age

" Renters ® Owners
100

90

80

70

60

50
40
30
20
10
P . - H -L

THE PARTNERSHIP /o 18-24 25-29 30-34 35-39 40-49 50-59 60-64

DOWNTOWN ST. LOUIS

Response Count
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26. Which of the following best describes your
current marital status?
Response Response

Answer Options Count Percentage
Single (never married) 215
Single (seperated, divorced, widowed) 71 14.4%
Living with partner 61 12.4%
Married 146

27. Including yourself, how many adults
(18 or older) live in your downtown household?

Response Response

Answer Options Count Percentage
1 237
ol j u S 2 247
the overall
energy. | like 3 7 1.4%
t hat
constantly 4 2 0.4%
something More than 4 )
going ore than 0 0.0%

-Mansion
House
Resident

f
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